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MICHIGAN BOARD OF PHARMACY 
APRIL 19, 2023, MEETING 

APPROVED MINUTES 

In accordance with the Open Meetings Act, 1976 PA 267, as amended, the Michigan Board 
of Pharmacy met on April 19, 2023, at 611 West Ottawa Street, Upper-Level Conference 
Room 3, Lansing, Michigan 48933. 

CALL TO ORDER 

Grace Sesi, PharmD, Chairperson, called the meeting to order at 10:01 a.m. 

ROLL CALL

Members Present: Grace Sesi, PharmD, Chairperson 
Michael Sleiman, PharmD, Vice Chairperson 
Keith Binion, BS, C.Ph.T. (arrived 10:07 a.m.)

Pierre Boutros, R.Ph.  
Rony Foumia, R.Ph. 
Sandra Taylor, R.Ph.
Maria Young, R.Ph.  

Members Absent:  David Hills, Public Member 
Kyle McCree, Public Member 
Kelli Oldham, Public Member 

Staff Present: Andria Ditschman, JD, Departmental Specialist, 
Boards and Committees Section 

Michele Wagner-Gutkowski, JD, Assistant Attorney General 
Stephanie Wysack, Board Support Technician 

Boards and Committees Section 

APPROVAL OF AGENDA 

MOTION by Foumia, seconded by Sleiman, to approve the agenda, as presented. 
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A voice vote followed. 

MOTION PREVAILED 

APPROVAL OF MINUTES 

MOTION by Foumia, seconded by Taylor, to approve the February 15, 2023, meeting 
minutes as written. 

A voice vote followed. 

MOTION PREVAILED 

REGULATORY CONSIDERATONS 

None 

OLD BUSINESS 

Pharmacy Technician Training Program – Proprietary School 

Purpose Healthcare Training Center 

Ditschman stated that Purpose Healthcare Training Center had not yet submitted the 
information requested by the board, however Purpose Healthcare was in contact and 
attempting to prepare the information.  Therefore, the item would need to be pushed to the 
June 14, 2023 board meeting. 

NEW BUSINESS 

Pharmacy Technician Training Program and Examination 

CVS 

Sesi recused herself. 

MOTION by Boutros, seconded by Sleiman, to table the matter due to loss of quorum. 

A voice vote followed. 

MOTION PREVAILED 



Michigan Board of Pharmacy 
Meeting Minutes  
April 19, 2023 
Page 3 of 7 

Pharmacy Technician Training Examination Only 

HealthVest 

MOTION by Boutros, seconded by Taylor, to approve the pharmacy technician 
examination. 

A roll call vote was taken:  Yeas: Boutros, Foumia, Taylor, Young, Sleiman, Sesi 
Nays: None 

MOTION PREVAILED 

Pharmacy Technician Training Program – Proprietary School 

Rx4 Life LLC 

MOTION by Foumia, seconded by Young, to approve the pharmacy technician training 
program for a proprietary school. 

A roll call vote was taken:  Yeas: Boutros, Foumia, Taylor, Young, Sleiman, Sesi 
Nays: None 

MOTION PREVAILED 

Internship Hour Approval Request

Fatimah Alshalan 

MOTION by Foumia, seconded by Taylor, to approve the Internship Hour Approval Request 
for 1,503 hours. 

A roll call vote was taken:  Yeas: Boutros, Foumia, Taylor, Young, Sleiman, Sesi 
Nays: None 

MOTION PREVAILED 

Pharmacy Technician Training Program and Examination 

CVS 

Sesi recused herself. 

Sleiman served as Chairperson. 
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MOTION by Boutros, seconded by Foumia, to untable. 

A voice vote followed. 

MOTION PREVAILED 

MOTION by Taylor, seconded by Foumia, to approve the pharmacy technician training 
program and examination. 

Discussion was held. 

A roll call vote was taken:  Yeas: Binion, Boutros, Foumia, Taylor, Young, Sleiman 
Nays: None 
Recuse: Sesi 

MOTION PREVAILED 

Sesi resumed serving as Chairperson. 

Continuing Education 

Foumia directed the board to the list of continuing education programs for consideration 
(Attachment 1). 

MOTION by Boutros, seconded by Sleiman, to approve the continuing education list as 
presented. 

A roll call vote was taken:  Yeas: Binion, Boutros, Foumia, Taylor, Young, Sleiman, 
Sesi  

Nays: None 

MOTION PREVAILED 

Master Resolution Review 

Ditschman provided an overview of the current Board of Pharmacy Master Resolution as 
well as the proposed addition to the Board of Pharmacy Master Resolution regarding how 
to handle a continuing education waiver request when the board meeting scheduled to 
consider the request is canceled, through no fault of the licensee.   

MOTION by Boutros, seconded by Taylor, to discuss. 

A voice vote followed. 
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MOTION PREVIALED 

Discussion was held. 

MOTION by Boutros, seconded by Sleiman, to approve the Board of Pharmacy Master 
Resolution as presented. 

A roll call vote was taken:  Yeas: Binion, Boutros, Foumia, Taylor, Young, Sleiman, 
Sesi  

Nays: None 

Rules Discussion 

Pharmacy Technicians – Public Comments 

Ditschman provided an overview of the Rules Committee’s recommendations to the public 
comments made during the public comment period (Attachment 2).   

MOTION by Foumia, seconded by Binion, to discuss. 

A voice vote followed. 

MOTION PREVAILED 

Discussion was held on R338.3655, Section (7) comment to modify the rule, allowing for 
individuals 16 years or older to participate in a pharmacy training program. 

Foumia stated that an individual was not allowed to obtain licensure until the age of 18, 
which could conflict with the timeframe of the training program. 

Binion stated that the pharmacy would need to make note of the individual’s date of birth 
when allowing an individual into a program, if they wished to employ the individual as a 
licensed pharmacy technician, upon completion of the program. 

MOTION by Sleiman, seconded by Foumia, to approve the proposed rules with the 
modifications as recommended by the rules committee. 

A roll call vote was taken:  Yeas: Binion, Boutros, Foumia, Taylor, Young, Sleiman,  
Sesi 

Nays: None 

MOTION PREVAILED 
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Ditschman explained the next steps in the promulgation process for the Pharmacy 
Technicians rules. 

Ditschman stated that the public hearing for the Pharmacy – General Rules is scheduled 
for June 2, 2023.  Sesi asked if the comments could be brought back to the board for review 
at the next meeting in June. 

Ditschman stated that the Pharmacy – Controlled Substance rules will be filed after the 
department finishes its due diligence regarding the MAT Act and other Federal 
requirements regarding treating substance use disorder with controlled substances, to 
determine if there are inconsistencies.  

Ditschman stated that regarding the references to the USP in the Pharmacy – General 
Rules, as requested by the board, the department will provide direction on the applicable 
version after the board votes on the comments made at the public hearing. 

Discussion was held regarding scheduling Xylazine.  Foumia requested that the 
department schedule Xylazine on an emergency basis due to the impact it is having across 
the nation, including Michigan.  Foumia will provide Ditschman with information. 

Chair Report

Sesi stated that Sleiman, Young, and Foumia would be attending the NABP Annual 
Conference, May 10 – 12, 2023 in Tennessee with Sleiman serving as the board’s delegate. 

Sesi stated that patient access to prescriptions, prescribed by nurse practitioners, 
continues to be an issue.  Nurse Practitioners can prescribe non controlled substances 
under MCL 333.17708. 

Young stated that she and Sleiman attended an MPJE workshop, to work on questions for 
the examination.  She stated that they both plan on attending the next one in August 2023.  
Sleiman added that it was important for the board to be represented at these workshops, 
to ensure that questions are updated, based on changes made within the rules. 

Ditschman explained that there was an interruption with COVID-19 and a change in the 
Board of Pharmacy appointees.  She clarified that NABP had agreed to review the 
examination on behalf of Michigan until Michigan could send representatives to review the 
examination.  She stated that the board could allow a non-board member to represent them 
at these workshops, but any representative would need to be approved. 

The board would continue to send representatives to review the Michigan questions. 
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Department Update 

Wysack stated that the board will need two public members this June and that anyone 
interested in applying should apply online at www.michigan.gov/whitmer and click on 
Appointments in the drop-down menu. 

PUBLIC COMMENT 

Alan Rogalski, R.Ph. suggested that the board consult with the three pharmacy schools in 
Michigan when it comes to writing questions for the MPJE. 

ANNOUNCEMENTS 

The next regularly scheduled meeting will be held June 14, 2023, at 10:00 a.m. at the 
Ottawa Building, 611 West Ottawa Street, Upper-Level Conference Center Room 3, 
Lansing, Michigan 48933. 

ADJOURNMENT 

MOTION by Boutros, seconded by Sleiman, to adjourn the meeting at 11:31 a.m. 

A voice vote followed. 

MOTION PREVAILED 

Minutes approved by the Board on June 14, 2023. 

Prepared by: 
Stephanie Wysack, Board Support Technician  April 20, 2023 
Bureau of Professional Licensing



 

March 21, 2023 

PHARMACY CONTINUING EDUCATION REVIEW 
April 19, 2023 

 
 

RECOMMENDED APPROVAL(S)  
Approval from April 19, 2023 to April 30, 2026. 
* Each program listed under the sponsor name will be given a separate approval number. 
 
Corewell Health West  – Department of Pharmacy Services 

 Pharmacy Grand Rounds – Therapeutic Enoxaparin in obese patients 
(pharmacists and pharmacy technicians) for 0.5 hours 

 Pharmacy Grand Rounds -  Impact of Angiotensin II in Mortality in Septic Shock 
(pharmacist and pharmacy technicians) for 0.5 hours 

 Pharmacy Grand Rounds – Incidence of dexmedetomidine associated drug-fever in 
pediatric cardiac patients (pharmacist and pharmacy technicians) for 0.5 hours 

 Pharmacy Grand Rounds – Assessing the Impact of Opioid Prescribing Best Practice 
Advisories (pharmacist and pharmacy technicians) for 0.5 hours 

 Pharmacy Grand Rounds – Incidence of Acute Kidney Injury in Infants Hospitalized in the 
Neonatal Intensive Care Unit and the Relationship to Nephrotoxic Medications and Intrinsic 
Patient Factors (pharmacist and pharmacy technicians) for 0.5 hours 

 Pharmacy Grand Rounds – Evaluation of rate and severity of hyperglycemia from 
antiemetic premedication dexamethasone in patients receiving R-ICE treatment for non-
Hodgkin Lymphoma (pharmacist and pharmacy technicians) for 0.5 hours 

 Pharmacy Grand Rounds – Assessment of prophylactic enoxaparin dosing and anti-Xa level 
monitoring in adult trauma patients (pharmacist and pharmacy technicians) for 0.5 hours 

 Pharmacy Grand Rounds – Effectiveness and Safety of Inpatient Venous Thromboembolism 
Prophylaxis in Adult Hematopoietic Cell Transplant (pharmacist and pharmacy technicians) 
for 0.5 hours 

 Pharmacy Grand Rounds – Economic Analysis of Pharmaceutical Supply Chain and 
Operating Room Medication Dynamics (pharmacist and pharmacy technicians) for 0.5 hours 

 
Michigan Center for Rural Health 

 Pain and Opioid Use – Evidence Based Information for Health Care Providers 
 (pharmacists and pharmacy technicians) for 1 hour 

 

Ascension St. John Hospital, Department of Inpatient Services 
 Unraveling Antibiotic Myths and Dogma (pharmacists) for 0.5 hours 
 State of Emergency: How is Michigan Prepared for a Bioterrorism Attack (pharmacists) for 

0.5 hours 
 



April 7, 2023 

Pharmacy Technicians Rules - ORR 2022-02 LR 
Public Comment Summary 

Rules Committee’s Recommendations to April 6, 2023, Public Comments 
 
 

Testimony/Comments Received: 
 
 Rose Baran, Ferris 
 Deeb Eid, CVS Pharmacy 

Farah Jalloul, Michigan Pharmacists Association 
Jonathan McLachlan, AllianceRx Walgreens Pharmacy 
Charlie Mollien, Meijer 
Renee Smiddy, Michigan Health & Hospital Association 

 Maria Young, University Pharmacy 
 
Rule 338.3651a Pharmacy Technician Licensure; eligibility; examination.  

Rule Numbers Commenter   Comment 
Section (2) Jalloul Change the reference to R 338.7005 to R 338.7004, as R 338.7005 has been rescinded. 
Rules Committee 

Response 
The Rules Committee agrees with the comment to update the reference to the General Rules. 

 
Board Response   
 
R 338.3651a  Pharmacy technician licensure; eligibility; examination. 
  Rule 1a. (1) An applicant for licensure by examination shall submit a completed application on a form provided by the 
department, together with the appropriate fee, unless the applicant is exempt from filing under any of the following 
exemptions pursuant to section 17739a(4) of the code, MCL 333.17739a: 
   (a) A student, while the student is enrolled in a pharmacy technician program approved by the board under R 338.3655. 
   (b) A licensee who holds a temporary pharmacy technician license under R 338.3652 and section 17739b of the code, MCL 
333.17739b. 
   (c) A licensee who holds a limited pharmacy technician license under section 17739c of the code, MCL 333.17739c.  
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  (2) In addition to meeting the requirements of R 338.7001 to R 338.7005 338.7004, any other rule promulgated under the 
code, and section 16174 of the code, MCL 333.16174, an applicant shall comply with all of the following requirements:  
   (a) Have graduated from an accredited high school or comparable school or educational institution or passed the general 
educational development test or the graduate equivalency examination. 
  (b) Have passed, and provided proof to the department of passing, any of the following examinations: 
    (i) The certified pharmacy technician examination given by the PTCB or the NHA. 
    (ii) A nationally recognized and administered pharmacy technician certification examination that has been approved by the 
board under R 338.3654. 
    (iii) An employer-based training program examination that has been approved by the board under R 338.3654. 
   (c) An applicant shall submit proof of having completed the 1-time training in identifying victims of human trafficking as 
required in R 338.3659 and section 16148 of the code, MCL 333.16148.  
 
Rule 338.3653 Licensure by endorsement.  

Rule Numbers Commenter   Comment 
Section (2) Jalloul Change the reference to R 338.7005 to R 338.7004, as R 338.7005 has been rescinded. 
Rules Committee 

Response 
The Rules Committee agrees with the comment to update the reference to the General Rules.  

 
Board Response   
 
R 338.3653  Licensure by endorsement. 
   Rule 3. (1) An applicant who has never held a pharmacy technician license in this state, but who is licensed in another state, 
may apply for licensure by endorsement shall by submitsubmitting a completed application on a form provided by the department, 
together with the requisite fee.  
  (2) An applicant is presumed to meet the requirements of section 16186 of the code, MCL 333.16186, who meets if they meet 
the requirements of R 338.7001 to R 338.7005 338.7004, any other rule promulgated under the code, and section 16174 of the 
code, MCL 333.16174, as well as all of the following requirements: of this rule is presumed to meet the requirements of section 
16186 of the code, MCL 333.16186. 
  (2) An applicant shall satisfy all of the following requirements:  
   (a) HaveHas graduated from an accredited high school or comparable school or educational institution, or passed the general 
educational development test or the graduate equivalency examination.   
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   (b) SatisfySatifies the requirements in section 16174(2) of the code, MCL 333.16174, which includes verification from the issuing 
entity showing that disciplinary proceedings are not pending against the applicant and sanctions are not in force at the time of 
application. 
   (c) HoldHolds a pharmacy technician license or registration by examination in another state that is active and in good standing.   
    (d) SubmitSubmits proof that the applicant passed 1 of the approved examinations specified in R 338.3651a(2)(b).  
    (e) Submits proof of having completed the 1-time training in identifying victims of human trafficking as required in R 338.3659 
and section 16148 of the code, MCL 333.16148. 
  (3) In addition to meeting the requirements of subrules (1) and (2) of this rule, an applicant’s license must be verified, on a form 
provided by the department, by the licensing agency of any state in which the applicant holds a current license or ever held a license as 
a pharmacy technician. Verification must be sent directly to the department from the licensing agency and include the record of any 
disciplinary action taken or pending against the applicant.  
   (f) Discloses each license, registration, or certification in a health profession or specialty issued by another state, the United 
States military, the federal government, or another country on the application form.  
 
Rule 338.3654 Examination requirements; board approval; approval process.  

Rule Numbers Commenter   Comment 
Section (2) Young Require employer based training program examinations that are submitted to the Board for 

approval under MCL 333.17739a(1)(d)(iv) to include 100 questions, to have a larger assortment of 
questions in each category, and no true or false questions. 
 
The reason for the request is to prepare students to take the national exams and be prepared for the 
time allotted.  Both national exams (PTCE and ExCPT) have 100 questions and are timed. 
 
MCL 333.17739a(1)(d)(iv) 
(iv) An employer-based training program examination that is approved by the board and covers job 
descriptions, pharmacy security, commonly used medical abbreviations, routes of administration, 
product selection, final check by pharmacists, guidelines for the use of pharmacy technicians, 
pharmacy terminology, basic drug information, basic calculations, quality control procedures, state 
and federal laws and regulations regarding pharmacy technician duties, pharmacist duties, 
pharmacy intern duties, prescription or drug order processing procedures, drug record-keeping 
requirements, patient confidentiality, and pharmacy security and drug storage. 
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Section (2) Young Can a program that has a Board approved examination offer the examination to someone who is not 
in the pharmacy’s program but holds a temporary license?  Or is a board approved pharmacy 
program only allowed to give their examination to students in their program? The rule states, “An 
employer-based training program proficiency examination must be offered in association with a 
specific employer-based training program … .” 

Section (8) Eid CVS Health recommends that number (8) in Rule 4 be struck from the proposed rules.  
Rationale: Referencing national standards, exams such as the PTCB or NHA certification exams 
no longer use percentile-based scoring. More modern-day psychometric standards call for scaled 
scoring where a passing percentage is not stagnant. Holding other “board approved proficiency 
exams” to an arbitrary 70% standard is not consistent with other parts of the regulation which allow 
for national standards. To fall in line with these standards, it is suggested to remove and not include 
an arbitrary passing % number that is not backed by evidence or examination standards nationally. 

Rules Committee 
Response 

(2): The Rules Committee does not agree with the comment to require pharmacy technician program examinations to 
include a minimum of 100 questions and not include T/F questions, as the decision was previously made by the Board to 
not require a minimum number of questions and instead require questions pertinent to the practice of pharmacy as 
determined by the pharmacy. 
 
The Rules Committee believes that clarification of who may sit for a pharmacy technician proficiency examination is not 
necessary as section (2) already states that a proficiency examination must be offered with a specific program.  
Therefore, only students who are in the pharmacy training program may take the associated pharmacy training program 
examination. 
 
(8): The Rules Committee agrees with the comment to delete (8) as the Rules Committee is concerned that the program 
has a scoring process in place, not that it has a specific minimum score.  The Rules Committee has added language that 
clarifies a pharmacy technician program must include a proficiency examination scoring procedure with their proficiency 
examination application, which will be reviewed with the examination. 

 
Board Response   
 
R 338.3654  Examination requirements; board approval; approval process.   
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  Rule 4. (1) Except for the PTCB and NHA examinations, a nationally recognized pharmacy technician proficiency certification 
examination and an employer-based training program proficiency examination must be approved by the board. 
  (2) An employer-based training program proficiency examination must be offered in association with a specific employer-based 
training program and cover the topics specified in section 17739a(1)(d)(iv) of the code, MCL 333.17739a. 
  (3) An entity that offers a nationally recognized pharmacy technician proficiency certification examination shall submit to the 
department a completed application on a form provided by the department with proof of current national accreditation in order to be 
approved by the board.  If the examination is nationally accredited, after the department processes the application, it shallmust be 
considered approved by the board. If national accreditation is lost, the examination will no longer be approved by the board. 
  (4) An entity that offers an employer-based training program proficiency examination shall submit to the department a completed 
application on a form provided by the department and a copy of the examination with the correct answers clearly identified for each 
question.   
  (5) An entity that offers an employer-based training program proficiency examination shall submit a modification to a proficiency 
examination during its approval term to the department on a form provided by the department pursuant to the requirements of this rule.   
  (6) Beginning July 1, 2022, Except for PTCB and NHA, a nationally recognized certification proficiency examination or employer-
based training program proficiency examination approved by the board before July 1, 2022, shall submit an application consistent with 
this rule for approval by December 31, 2023, or the program will no longer be listed as a board-approved program. 
  (7) Beginning July 1, 2022, the The board’s approval of an examination expires 5 years after the date of approval.  
  (8) One year after the effective date of this subrule, a board-approved program must include a proficiency examination 
grading procedure with the proficiency examination application. proficiency examination must have a minimum passing score 
of 70%. 
 
Rule 338.3655 Approved pharmacy technician programs.  

Rule Numbers Commenter   Comment 
Section (2)(a) Young Should the Board require a program at a community college, which is being added to the rules, to 

be accredited and approved automatically, or treat it similarly to a program at a proprietary school, 
and require the program to be reviewed by the Board?  

Section (3) Young The requirements for a training program at a proprietary school and community college do not 
mention a hands-on teaching component.  Can a proprietary school or community college place 
students in a pharmacy for hands-on training under the supervision of the pharmacist? 

Section (6) Smiddy The MHA requests clarification regarding R 338.3655 (6) A student in a board-approved pharmacy 
technician program is exempt from, and not eligible for, licensure while in the program. Will 
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students still be eligible to receive temporary licenses while in a training program? 
Section (7) Mollien 

 
 
 
 
 
 
 
 
 
 
 
Smiddy 

I support allowing those less than age 18 to enroll in board-approved pharmacy technician training 
programs. If the board adopts this rule change, please work with the Department of Labor and 
Economic Opportunity to change the listed prohibition for individuals aged 16 or 17 to work in 
“Pharmacies and Prescription Drug Delivery” work activities. I also recommend you change this 
rule to align with DLEO to only permit individuals 16 or 17 years old to participate in practical 
training in the pharmacy. 
 

See https://www.michigan.gov/leo/-
/media/Project/Websites/leo/Folder23/whd_9934_Youth_Employment_Hazardous_Table.pdf?re
v=4a03c2e42cb1420082df1f738b50129b&hash=3EB19CA5DD2240849A407FA0D68D52EA for 
Work Activities Prohibited or Restricted by Department Review under MCL 409.103.  

 
The MHA requests clarification regarding R 338.3655 (7) and how to define practical training. 

Section (8) Smiddy The MHA recommends the board clarify the reasoning for requiring all existing board approved 
pharmacy technician programs to be rereviewed by the board before December 31, 2023. To reduce 
unnecessary administrative burden, especially during the unwinding of the COVID-19 public health 
emergency, the MHA recommends pharmacy technician programs be reevaluated within one-
year of the rules set promulgation date. This will allow program administrators and community 
partners additional time to communicate the reevaluation timeframe with stakeholders. 

Section (9) Mollien Clarify the how the program has an opportunity to demonstrate the program is not deficient with 
the board, not just the Department. 

Section (10) Mollien 
 
 
 
 
Young 

Does this rule mean new students are prohibited from enrolling in the program? Only students who 
completed the program, but are not yet licensed are eligible for licensure? Will students enrolled, 
but who have not completed the program that is withdrawn approval be considered displaced? The 
rule is unclear on what happens. 
 
Under what circumstances would the Board allow a student to take the examination in a program if 
the Board has withdrawn approval?   

Rules Committee 
Response 

 (2)(a): The Rules Committee does not believe clarification is necessary regarding the application process for community 
colleges, as (1)(b) already allows an education program that is accredited by ASHP/ACPE or by an agency accredited by 
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the United States Department of Education to be approved administratively.  If an education program is not accredited, it 
must be reviewed by the Board under (2). 
(3): The Rules Committee does not believe that the rules should address a hands-on component for programs as the Code 
does not require a hands-on component.  It is up to the community college or proprietary school if they want to include a 
hands-on component in their program. 
(6): The Rules Committee agrees with the comment that (6) should be clarified by deleting “and not eligible for” to 
clarify that a student in a pharmacy program can get a temporary license. 
(7): The Rules Committee agrees with the comment to modify the provision to limit the provision to allow those 
individuals 16 years or older to participate in training in a pharmacy and agrees that “practical training” should be 
clarified to “practical hands-on training.” The Rules Committee noted that there are employment limitations regarding 
minors and pharmacies must follow those limitations. 
(8): The Rules Committee agrees with the comment that the date to require reevaluation of a program should be delayed 
until 1 year after promulgation of the rules to give programs more time to adjust to any new requirements in the rules. 
(9): The Rules Committee agrees with the comment that the rules needs clarification so it is clear that if the Department 
determines that the deficiencies are not resolved, that the Board will determine if the deficiencies exist and if approval 
should be withdrawn. 
(10): The Rules Committee does not agree that the comments that the rule needs clarification, as a student can not 
continue in a program if the program is closed.  In addition, the last provision of the rule states that a student can sit for 
an approved licensure examination.  This means that they can sit for a licensure examination other than the one offered 
by the closed program. A closed program can not offer their examination. 

 
Board Response   
 
R 338.3655  Approved pharmacy technician programs. 
   Rule 5. (1) The following pharmacy technician programs are considered board-approved after a completed application on a form 
provided by the department along with proof of accreditation is submitted to and reviewed by the department: 
   (a) A pharmacy technician program including an employer-based training program that is accredited by the American Society of 
Health-System Pharmacists/Accreditation Council for Pharmacy Education ASHP/ACPE Pharmacy Technician Accreditation 
Commission (ASHP/ACPE). 
   (b) A pharmacy technician program that is offered by an education program that is accredited by the ASHP/ACPE Pharmacy 
Technician Accreditation Commission or by an agency accredited by the United States Department of Education. 
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  (2) If eitherany of the following pharmacy technician programs do not meet the requirements in subrule (1) of this rule, the program 
may apply for board approval by submitting an application to the department on a form provided by the department, along with an 
attestation form that verifies compliance with the information required in subrule (3) of this rule.: 
   (a) A comprehensive curriculum-based pharmacy technician education and training program conducted by a community college 
under the community college act of 1966, 1966 PA 331, MCL 389.1 to 389.195 or a school that is licensed pursuant tounder the 
proprietary schools act, 1943 PA 148, MCL 395.101 to 395.103. 
   (b) A pharmacy technician training program utilized by a pharmacy that includes training in the functions, specified in section 
17739(1) of the code, MCL 333.17739, and R 338.3665, required to assist the pharmacist in the technical functions associated with the 
practice of pharmacy.  
  (3) The contents of the training programs offered under subrule (2) of this rule must include all of the following: 
   (a) The duties and responsibilities of the pharmacy technician and a pharmacist, including the standards of patient confidentiality, 
and ethics governing pharmacy practice. 
   (b) The tasks and technical skills, policies, and procedures related to the pharmacy technician’s position pursuant to the duties 
specified in section 17739(1) of the code, MCL 333.17739, and R 338.3665. 
   (c) The pharmaceutical-medical terminology, abbreviations, and symbols commonly used in prescriptions and drug orders. 
   (d) The general storage, packaging, and labeling requirements of drugs, prescriptions, or drug orders. 
   (e) The arithmetic calculations required for the usual dosage determinations. 
   (f) The essential functions related to drug, purchasing, and inventory control. 
   (g) The recordkeeping functions associated with prescriptions or drug orders. 
  (4) The pharmacy technician program shall maintain a record of a student’s pharmacy technician training and education, specified in 
this rule, for 3 years after a student completes or leaves the program, whichever is earlier, that must include all of the following: 
   (a) The full name and date of birth of the pharmacy technician student. 
   (b) The starting date of the pharmacy technician program and date the student successfully completed the program. 
   (c) The program syllabus and activities performed in the program. 
  (5) A student shall complete a board-approved pharmacy technician program within 2 years of beginning the program in order to 
maintain his or herthe student’s exemption from licensure in subrule (6) of this rule, and R 338.3651a. 
  (6) A student in a board-approved pharmacy technician program is exempt from, and not eligible for, licensure while in the program.  
  (7) A student who is less than 18 at least 16 years of age, in a board-approved pharmacy technician program, may participate 
in practical hands-on training in the pharmacy.  
  (78) Beginning July 1, 2022, a A pharmacy technician program that was board approved before July 1, 2022, mustshall reapply and 
meet the requirements of this rule by December 31, 2023, no later than 1 year after these rules are promulgated, or the program 
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will no longer be listed as a board-approved program. Beginning July 1, 2022, theThe board’s approval of a program expires 5 
years after the date of approval. After 5 years, upon review by the department, a pharmacy technician program may be reapproved if it 
has maintained its accreditation. 
  (9) If the department determines that a board-approved program is not meeting the standards of the code or these rules, the 
department may send written notice to the program stating which areas in the program are deficient.  The program has 30 
days to fix any deficiency and report back to the department. If the Department determines that the deficiencies are not 
resolved, the board will evaluate the deficiencies and may withdraw approval. 
  (10) Withdrawal of board approval of a program for stated deficiencies that were not remediated does not make any bona 
fide student enrolled in the program, at the time of withdrawal of approval, ineligible to sit for an approved licensure 
examination. 
 
Rule 338.3662 Format of acceptable continuing education for licensees.  

Rule Numbers Commenter   Comment 
Section (f) Smiddy The MHA supports the proposal to allow students enrolled in a pharmacy technician program who 

are less than 18 years of age to train in a pharmacy, and the MHA also supports adding the 70% 
passing score of a board-approved proficiency exam. However, the MHA has concerns regarding 
the proposal to reduce the maximum allowable continuing education (CE) hours earned outside of a 
licensee’s regular job description from 10 hours to 2 hours. The MHA recognizes the good 
intentions in limiting CEs outside of one’s job description, but the MHA opposes the proposed 
change based on the feasibility of enforcing the rule and the negative repercussions of 
pharmacy technicians self-selecting to limit growth and education opportunities to meet this 
requirement. 

Rules Committee 
Response 

The Rules Committee does not agree with the comment that a licensee should be able to earn up to 10 hours of credit for 
presenting a CE program that is not a regular part of their job description because they should only get credit for 
presenting the program once, otherwise they are receiving credit for the same activity multiple times in 1 renewal cycle. 

 
Board Response   
 
 
R 338.3662  Format of acceptable continuing education for licensees. 
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  Rule 12. Effective for applications for renewal that are filed for the renewal cycle that begins 1 year or more after the effective 
date of this subrule, the The board shall consider all of the following as acceptable continuing education:   
 

FORMAT OF ACCEPTABLE CONTINUING EDUCATION ACTIVITIES 

                   Type of Activity                                 Number/Maximum Hours 
Earned 

(a) Completion of an approved continuing 
education course or program related to the 
practice of pharmacy. A continuing education 
course or program is approved, regardless of 
the format in which it is offered, if it is 
approved or offered for continuing education 
credit by any of the following: 

 A pharmacy program accredited by 
the ASHP/ACPE Pharmacy 
Technician Accreditation 
Commission or the Canadian Council 
for Accreditation of Pharmacy 
Programs (CCAPP). 

 A continuing education sponsoring 
organization, institution, or individual 
approved by the ASHP/ACPE. 

 Another state board of pharmacy. 
 
If audited, a licensee shall submit to the 
department a copy of a letter or certificate of 
completion showing the licensee’s name, 
number of continuing education hours 
earned, sponsor name or the name of the 
organization that approved the program or 

The number of continuing 
education hours earned will be the 
number of hours approved by the 
sponsor or the approving 
organization. 
 
If the activity was not approved 
for a set number of hours, then 1 
credit hour for every 50 minutes of 
participation may be earned.   
 
No limitation on the number of 
hours earned.  
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activity for continuing education credit, and 
the date on whichthat the program was held, 
or activity completed. 

(b) Completion of pharmacy practice or 
administration courses offered for credit in a 
pharmacy program accredited by the 
ASHP/ACPE Pharmacy Technician 
Accreditation Commission or the CCAPP.   
 
If audited, a licensee shall submit to the 
department an official transcript that reflects 
completion of the postgraduate pharmacy 
practice or administration course and number 
of semester or quarter credit hours earned.   

Twelve hours of continuing 
education will be credited for each 
academic quarter credit earned and 
18 hours will be credited for each 
academic semester credit earned. 
 
No limitation on the number of 
hours earned. 

(c) Participation in a home study program 
offered through an ASHP/ACPE-approved 
provider or other instructional approaches 
that include an evaluation component 
including, but not limited to, on-lineonline 
continuing education programs and journal 
articles. 

 
If audited, a licensee shall submit to the 

department an affidavit attesting to the 
number of hours the licensee spent 
participating in the home study program that 
includes a description of the activity. 

One hour of continuing 
education will be earned for each 
hour devoted to a home study 
program. 
 
 
A maximum of 20 hours may be 
earned per renewal period. 

(d) Renewal of a pharmacy technician license 
held in another state that requires continuing 
education for license renewal that is 
substantially equivalent in subject matter and 

Twenty hours of continuing 
education will be earned.  
 
A maximum of 20 hours may be 
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total amount of required hours to that 
required in these rules if the licensee resides 
and practices in another state.  
 
If audited, a licensee shall submit to the 
department proof of current licensure in 
another state and a copy of a letter or 
certificate of completion showing all of the 
following: the licensee’s name, number of 
continuing education hours earned, the 
sponsor’s name or the name of the 
organization that approved the program or 
activity for continuing education credit, and 
the date on whichthat the program was held 
or the activity was completed. 

earned in each renewal period.  

(e) Initial publication of an article or a chapter 
related to the practice of pharmacy in either 
of the following: 

 A pharmacy textbook. 
 A peer reviewedpeer-reviewed 

journal. 
 
If audited, a licensee shall submit to the 
department a copy of the publication that 
identifies the licensee as the author or a 
publication acceptance letter. 

Ten hours of continuing 
education will be earned per 
publication. 
 
A maximum of 10 continuing 
education hours may be earned in 
each renewal period.  

(f) Presentation of a continuing education 
program approved by the board under R 
338.3663 or subdivision (a) of this rule that is 
not a part of the licensee’s regular job 
description. 

Two continuing education hours 
will be earned for every 50 
minutes devoted to presenting the 
program. 
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If audited, a licensee shall submit to the 
department a copy of the curriculum and a 
letter from the program sponsor verifying the 
length and date of the presentation.  

A maximum of 102 hours may be 
earned in each renewal period. 
This change is effective starting 
with the next full license cycle 
after promulgation of this rule. 

(g) Attendance at a pharmacy-related program, 
that is approved by the board pursuant to R 
338.3663.  
 
If audited, a licensee shall submit to the 
department a copy of a letter or certificate of 
completion showing the licensee’s name, 
number of hours earned, sponsor name or the 
name of the organization that approved the 
program or course for continuing education 
credit, and the date on whichthat the program 
was held or the activity was completed. 

The number of continuing 
education hours earned will be the 
number of hours approved by the 
sponsor or the approving 
organization. 
 
If the activity was not approved 
for a set number of hours, then 1 
credit hour for every 50 minutes of 
participation may be earned.   
 
No limitation on the number of 
hours earned.  

 
 Rule 338.3665 Performance of activities and functions; delegation.  

Rule Numbers Commenter   Comment 
Section (b)(ii)(A)  Baran Do not delete “limited.” 

The limited license technician is not equivalent to a full pharmacy technician license because the 
limited license technician was exempt form the examination requirement required for a full license 
pharmacy technician and was also exempt from providing proof of graduating from an accredited 
high school or comparable school or that they passed the general educational development test or 
other graduate equivalency examination.  They are also restricted to act as a pharmacy technician 
only at the pharmacy they were employed at on December 22, 2014.  If the employer operates 
multiple pharmacies than at any of the employer locations in Michigan. 
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There are over 1000 limited pharmacy technicians according to the Department’s count as of 
December 6, 2022.  Limited pharmacy technicians are no longer granted because of the restrictions 
placed in 333.17739c. 

Section (b)(ii)(B) 
and (B)(1) 

Baran (b)(ii)(B)(1): Change to “holds a current full pharmacy technician license only” (The basis for the 
comment is above.) 
(b)(ii)(B): Change “1 of the following” to “all of the following requirements.”   
 
Allowing an individual to meet either (B)(1) or (2) allows an individual to only accrue not less than 
1,000 hours of pharmacy technician work experience while training in the state. This would mean 
an individual in training (with no license) could complete the 1000 hours, get a license and 
immediately start doing final product verification.  Only completing (1), the training hours, puts the 
public health at risk because the 1000 hours of training allowed in (1) does not require any training 
in final product verification.   
 
Require the individual to meet both (1) and (2) before performing final product verification. 

Section (b)(ii)(G) Baran The above changes to this rule would necessitate the following changes in bold: “A pharmacist 
using professional judgment may choose to delegate technology-assisted final product verification 
after ensuring full licensed pharmacy technicians have completed and documented a final product 
verification training program and work experience.” 

Section (c) Baran Delete (c) because if the technician is allowed to receive prescriptions at a location that is not 
licensed as a pharmacy, this would not meet the requirement in MCL 333.17722(c) which requires 
a location to be licensed as a pharmacy to receive prescriptions.   
 
333.17722 Michigan board of pharmacy; duties generally.  
Sec. 17722. In addition to the functions set forth in part 161, except as otherwise provided in this 
part, the board shall do the following:  
(a) Regulate, control, and inspect the character and standard of pharmacy practice and of drugs and 
devices manufactured, distributed, prescribed, dispensed, administered, or issued in this state and 
procure samples and limit or prevent the sale of drugs and devices that do not comply with this 
part.  
(b) Prescribe minimum criteria for the use of professional and technical equipment and references 
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in the compounding and dispensing of drugs and devices.  
(c) Grant a pharmacy license for each separate place of practice in which the compounding or 
dispensing of prescription drugs or devices, or both, or the receiving of prescription orders in this 
state is to be conducted.  
(d) Grant a drug control license for the place of practice of a dispensing prescriber who meets the 
requirements for the license.  
(e) Grant a license to a manufacturer, wholesale distributor, or wholesale distributor-broker that 
meets the requirements for the license. 

Section (c)(i) Jalloul Regarding subsection (c)(i), which specifies “a pharmacy technician remotely performing the 
tasks…must be supervised by a licensed pharmacist,” the rule does not specify whether the 
supervising pharmacist is required to be in the pharmacy. MPA would like to urge the Board to 
include that the supervising pharmacist must be in the dispensing pharmacy. 

Section (c)(ii)(B) Mollien Rule 338.3665(c)(ii)(B) says the supervising pharmacist is “fully responsible” for the remote 
technician’s practice and accuracy. As written, this appears to permit the board to discipline a 
supervising pharmacist for an error or behavior of the pharmacy technician in all situations. This 
level of responsibility misapplies and exceeds statutory requirements under MCL 333.16215. The 
pharmacist’s responsibility and the pharmacy technician’s performance of a delegated task 
responsibility are not the same. Instead, line (c)(ii)(B) of this rule should be deleted since 
MCL333.16215 already applies or changed to reflect and not exceed the responsibilities under 
MCL 333.16215. 

Sections (c)(iii)(A) 
(c)(iii)(B) 
(c)(iii)(C) 
(c)(iii)(D) 
(c)(iii)(E) 

McLachlan The proposed language is strong, and largely achieves the Board’s goal in safely facilitating remote 
technician practice. However, there are some considerations related to the tasks called out in (iii) 
that I would like to point out to ensure that current practice that is allowable is not limited by the 
language.  
Many mail-service providers, ARxWP included, utilize non-licensed trained support staff to handle 
items including scheduling of deliveries, collection of demographic and payment information, 
securing access to financial assistance, coordinating prior authorizations, and other functions not 
associated with the actual processing and dispensing of prescriptions. With this in mind, I’d like to 
offer the below amended language for consideration:  
(iii) Delegated tasks related to prescription processing functions include but are not limited to the 
following:  
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(A) Entry of a patient’s medication history and allergy information  
(B) Prescription Data Entry  
(C) Claims Adjudication  
(D) Handling phone calls related to verbal prescriptions for non-controlled substances or 
prescription clarifications  
(E) Processing refill requests to or from prescribers or their agents  
(F) Technology-assisted final product verification  
(G) Transferring prescriptions for non-controlled substances. 

Section (c)(iii)(G) Jalloul Under R 338.3665 subsection (c)(iii), transferring prescriptions for non-controlled substances is 
identified as prescription processing functions. MPA suggests restricting to electronic prescriptions 
and not verbal transfers. 

Section (b) and (c) Eid CVS Health is in support of the proposed changes to this rule as written.  
Rationale: Simplification of technician final product verification as proposed is in alignment with 
ambitious standards and trends in other states. The proposed simplification in letter (b) will provide 
clarity for licensees and ensure evidence backed safety standards as supported in over 25+ 
publications, posters, and 40+ years of evidence on this topic1 . CVS Health also supports the 
proposed changes to letter (c.) which clarify delegation of tasks to pharmacy technicians to perform 
remotely. The proposed rules are in alignment with trends happening in other states, allow for 
expansion of safe work practices proven by jurisdictional successes, and clarify for licensees’ 
allowances of delegation of remote work. 

Rules Committee 
Response 

(b)(ii)(A): The Rules Committee does not agree with the comment that a limited licensee should not be able to provide 
final product verification as limited licensees can have similar experience to someone with a full license and the decision 
to delegate is still made by the pharmacist who should evaluate whether the pharmacy technician can handle the function.  
Therefore, the Rules Committee recommends the rule be clarified to make it clear that a full pharmacy technician also 
includes a limited licensed pharmacy technician by adding “The licensed pharmacy technician holds a current full or 
limited pharmacy technician license in this state.” 
(b)(ii)(B): The Rules Committee does not agree with the comment that a pharmacy technician should have both 1000 
hours of work experience and a separate final product verification training program before performing final product 
verification as the decision to delegate is still made by the pharmacist who should evaluate whether the pharmacy 
technician can handle the function. The Rules Committee recommends that “full or limited licensed pharmacy 
technician” be added for consistency with (b)(ii)(A).   
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(b)(ii)(B)(1): The Rules Committee does not agree with the comment that the 1000 hours of training should not be 
acquired under a temporary or limited license or while a student is in a training program. Some training programs 
provide training in final product verification and the decision to delegate is still made by the pharmacist who should 
evaluate whether the pharmacy technician can handle the function.  
(b)(ii)(G): The Rules Committee does not agree with the changes to this provision based on its previous 
recommendations. 
(c): The Rules Committee does not agree with the comment to delete (c) as the functions listed in (c)(iii) that may be 
handled remotely are not considered receiving prescriptions and therefore, the provision is not inconsistent with MCL 
333.17722(c) which requires a location to be licensed as a pharmacy to receive prescriptions.  
(c)(i): The Rules Committee does not agree with the comment to include that the supervising pharmacist must be in the 
dispensing pharmacy while a pharmacy technician is functioning remotely, as this will be left up to the pharmacist and 
the type of actions being handled by the pharmacist.  
(c)(ii)(B): The Rules Committee agrees with the comment to delete (B) that the supervising pharmacist is “fully 
responsible” for the remote technician’s practice and accuracy, as the pharmacist will be delegating to the pharmacy 
technician so they are responsible to be sure the pharmacy technician is trained to handle the function and the rule also 
speaks to the oversight required by the pharmacist. 
(c)(iii)(A) 
(c)(iii)(B) 
(c)(iii)(C) 
(c)(iii)(D) 
(c)(iii)(E): The Rules Committee does not agree with the comment to modify these sections as the remote functions do 
not limit others from performing similar functions in another capacity. 
(c)(iii)(G): The Rules Committee does not agree with the comment to restrict transferring prescriptions for non-
controlled substances to electronic prescriptions and not verbal transfers as it has not identified a benefit to the public for 
doing so. 

 
Board Response  
 
R 338.3665  Performance of activities and functions; delegation. 
  Rule 15. In addition to performing the functions described in section 17739(1) of the code, MCL 333.17739, a licensed pharmacy 
technician may also engage in the following tasks, under the delegation and supervision of a licensed pharmacist: 



18 

  (a) ReconstitutingReconstitute non-sterile dosage forms consistent with approved labeling provided by the manufacturer of a 
commercially available product.  
  (b) Technology-assistedProvide technology-assisted final product verification, which includes all the following: 
    (i) A properly trained pharmacy technician performing final product verification with the use of bar coding or another 
error prevention technology. A second licensed pharmacy technician verifies the work of the first licensed pharmacy technician to 
perform final product verification. 
    (ii) The first-licensed pharmacy technician processes a medication order or prescription. 
    (iii) The first-licensed pharmacy technician processes the medication order or prescription using bar coding or another board-
approved error prevention technology. 
    (iv) A pharmacist verifies the first-licensed pharmacy technician’s processing of the medication order or prescription. 
    (vii) The second licensed pharmacy technician providing technology-assisted final product verification is subject to all of the 
following requirements:  
      (A) The licensed pharmacy technician holds a current full or limited pharmacy technician license in this state, not a temporary or 
limited license.  
      (B) The licensed pharmacy technician performing technology-assisted final product verification has completed a board approved 
pharmacy technician program under R 338.3655. 
      (CB) TheBefore performing final product verification the full or limited licensed pharmacy technician performing technology-
assisted final product verification hasmeets 1 of the following: 
       (1) Has accrued not less than 1,000 hours of pharmacy technician work experience in the same kindtype of pharmacy practice 
site in whichwhere the technology-assisted final product verification is will be performed while he or shethe pharmacy technician 
holds a current full pharmacy technician license, in this state, not a temporary or limited license, or is in training in this state.  
       (2) Has completed a final product verification training program that includes at least all of the following: 
        (i) The role of a pharmacy technician in the product verification process. 
        (ii) The legal requirements and liabilities of a final verification technician. 
        (iii) The use of technology assisted verification systems. 
        (iv) The primary causes of medication errors and misfills. 
        (v) The identification and resolution of dispensing errors. 
     (DC) The practice setting where a licensed pharmacy technician performs technology-assisted final product verification has in 
place policies and procedures including a quality assurance plan governing pharmacy technician technology-assisted final product 
verification.  
      (E) The licensed pharmacy technician uses a technology-enabled verification system to perform final product verification.  
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      (FD) The technology enabled verification system must document and electronically record each step of the prescription process 
including which individuals complete each step. 
      (GE) A licensed pharmacy technician shall not perform technology-assisted final product verification for sterile or nonsterile 
compounding.  
      (HF) Technology-assisted final product verification by a licensed pharmacy technician is not limited to a practice setting. 
      (I) Except for a remote pharmacy that is regulated under sections 17742a and 17742b of the code, MCL 333.17742a and MCL 
333.17742b, a pharmacy technician shall not participate in technology-assisted final product verification remotely. Technology-
assisted product verification must be done on-site. 
      (JG) A pharmacist using his or her professional judgment may choose to delegate technology-assisted final product verification 
after ensuring licensed pharmacy technicians have completed and documented relevant training and educationor work experience.   
   (c) Access the electronic database of a pharmacy from inside or outside of the pharmacy to perform the delegated tasks in 
paragraph (iii) of this subdivision related to prescription processing functions outside of the personal charge of a pharmacist.   
    (i) A pharmacy technician remotely performing the tasks in paragraph (iii) of this subdivision must be supervised by a 
licensed pharmacist.  
    (ii) The remote supervision in paragraph (i) of this subdivision means that a pharmacist directs and controls the actions of 
the remote technician using technology to ensure the supervising pharmacist does all the following: 
     (A) Is readily and continuously available to answer questions, review the practice of the supervised pharmacy technician, 
provide consultation, review records, and educate the pharmacy technician in the performance of functions. 
     (B) Is fully responsible for the practice and accuracy of the remote technician. 
     (C) Has established predetermined procedures and drug protocol governing any activity performed remotely including 
protection of patient confidentiality. 
    (iii) Delegated tasks relating to prescription processing functions include, but are not limited to, the following: 
     (A) Verification of a patient’s medication history. 
     (B) Data entry regarding processing prescription data and patient data. 
     (C) Claims adjudication. 
     (D) Handling phone calls regarding processing prescription data and patient data. 
     (E) Processing refill requests. 
     (F) Technology-assisted final product verification. 
     (G) Transferring prescriptions for non-controlled substances. 
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